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Direct Marketing and Communications Agency Launches West Coast Operations with Appointment of
Riggs Eckelberry, Tech Industry Veteran

WESTPORT, Conn.--(BUSINESS WIRE)--Feb. 5, 2004--Crossbow Group LLC today announced the appointment of Riggs Eckelberry, technology
marketing veteran, as Managing Director, West Coast Operations. Based in Marina Del Rey, CA, Riggs will be responsible for business development
and client support for high tech and financial services companies requiring results-oriented customer acquisition and retention programs.
According to Crossbow Group President Jay Bower, "Riggs has the industry knowledge and creative problem solving skills needed to provide
tremendous value to both current and prospective clients in our target industries. His strategic vision and track record of success in driving results
is a perfect fit for an organization like ours that thrives on taking on the complex challenges our clients face every day."

Prior to joining Crossbow Group, Riggs founded TechTransform, the technology marketing and sales consultancy, which he continues to serve in
an advisory capacity. He also served as Managing Director for NetCatalyst, was Vice President of Marketing for Trivida and managed marketing and
direct response initiatives for Micro House International and Panda Software. In the area of new product launches, Riggs directed the introduction
of CleanSweep 95 for Quarterdeck, which evolved into a global brand for the firm.

Riggs' enthusiasm for the venture is very high: "Crossbow Group is such a cool outfit. They have an impressive client roster and specialize in the
quick execution and multi-channel mix that these interactive times demand."

About Crossbhow Group

Crosshow Group is a full-service marketing and communications agency with expertise in developing high impact programs that drive measurable
results - across the entire spectrum of communications media.

Crosshow Group excels at developing creative marketing solutions that overcome the challenges associated with acquiring, retaining and
managing customers. With a solid grounding in the discipline of conventional and interactive direct response, Crossbow Group ensures that all
communications work together as an integrated whole to achieve an ROI that meets or exceeds client expectations. The firm's client list includes
Intuit, Pitney Bowes, the Christopher Reeve Paralysis Foundation, Scholastic and other well known brands.

For more information about the company, go to www.crossbowgroup.com or call 203-222-2244.

To contact Riggs in the Marina Del Ray, California office, call 310-577-0800.

Contacts

Crossbow Group, WestportPhil Poirer, 203-222-2244www.crossbowgroup.com orCrossbow Group, Marina Del RayRiggs Eckelberry, 310-577-0800
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ABOUT US

Business Wire disseminates full-text news announcements from thousands of companies and organizations worldwide
(our members) to news media, financial markets, disclosure systems, investors, information web sites, databases and
other audiences.

With more than four decades of experience and leadership, Business Wire is a trusted source for journalists, investors,
regulatory agencies, and communications professionals. In fact, Business Wire enables companies to fulfill the
disclosure requirements in many countries, including the US, UK, Canada, France and Germany as well as reach
financial audiences around the globe.

The Wire Service

Business Wire's worldwide team of experts has built the most comprehensive news network ever assembled. With
access to more than 60 leading news agencies throughout the world in addition to our proprietary network technology,
Business Wire ensures that news is delivered to audiences in each market via their preferred manner and in their
preferred language.

Our members direct where they want their news disseminated, specifying the geographic markets, industry audiences
and editorial desks most appropriate for the announcements.

Our network delivers news simultaneously and in real-time directly into the newsroom editorial systems at newspapers,
wire services, television and radio programs, magazines and online news services. Journalists rely on the Business
Wire file as they plan their news coverage. In addition, full-text news is placed into the news systems of leading Internet
portals, financial and research databases, news and information sites, and content syndicates.

A Wide Range of News Content

Business Wire is used by public relations and investor relations professionals to disseminate news releases, photos,
multimedia, regulatory filings and other information. News release subjects include breaking news, earnings results,
product announcements, mergers and acquisitions, public policy, legal issues, webcasts, press conference advisories
and more.

Our name says Business Wire but we're so much more. Our members turn to us to target news in any of more than 100
different industries, including automotive, biosciences, entertainment, government, health, sports, technology and
telecommunications. And, with a worldwide client base, Business Wire carries news of relevance to every region of the
world.
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Business Wire Privacy Statement
Originally posted 12/21/2000 - Last updated 02/01/2002

Business Wire is committed to providing its online users with services and information in an efficient and
secure manner. This privacy policy explains what personal information is collected on businesswire.com,
entertainmentwire.com, automotivewire.com, tradeshownews.com, and biowire2k.com,
biosciencewire.com and bioscienceswire.com (the "Business Wire Web sites") from users of Business
Wire's various online services, how that information is used and what measures Business Wire takes to
safeguard its users' privacy.

What personal information is collected on the Business Wire Web sites?

There is no general registration requirement for users of the Business Wire Web sites. Instead, we only
collect information as needed to provide you with a particular service such as Business Wire Connect
Online, Media Services (PressPass and ExpertSource), IndustryTrak and Company News Archives e-mail
news delivery. Depending on the service you register for, we may collect some or all of the following
information: name, e-mail address, street address, telephone and facsimile numbers, employer company
profile, client profile, beat (for media users) and categories of interest.

How does Business Wire use the information collected on the Business Wire Web sites?

Information about individual users collected on the Business Wire Web sites is used for internal business
purposes, including customizing services, contacting members regarding submissions, and responding
to requests for information. On occasion, Business Wire or one of its members or affiliates may also use
this information to inform you of news, service upgrades or new services or products that may be of
particular interest to you.

Business Wire tracks aggregate anonymous statistics regarding usage of the web site and provides this
anonymous information to members, affiliates, advertisers and for other lawful purposes.

Does Business Wire provide personal information collected on the Business Wire Web sites to third
parties?

Business Wire does not sell, trade or rent personal information collected online and will not knowingly
disclose any individual personal information to third parties except as follows:

(1) In order to provide you with requested services, Business Wire may provide contact or other
necessary information to affiliated companies such as Newstream and Round Table Group. For example,
if you register for the Expertsource service, Business Wire may provide your email address to Round
Table Group in order to facilitate initial contact between you and the relevant expert;

(2) If you register to have press releases for a particular Business Wire member's company in the
Company Archives e-mailed to you or if you download a high resolution version of a photograph that
appears with a member's press release, the member company may be notified that you have utilized one
of these services and provided with your e-mail address in order to follow-up and provide you with
additional valuable information;

(3) When disclosure is necessary to identify, contact or bring legal action against someone who may be
causing injury to or interference with the rights (including property rights) or safety of other users or third
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parties or of Business Wire; and

(4) When Business Wire reasonably believes that disclosure is required by law or to comply with legal
process served on Business Wire.

How can | change or update the information | provide at the Business Wire Web sites? For services such
as PressPass, IndustryTrak and Business Wire Connect Online where user profile information is collected
and stored in order to provide you with requested services, Business Wire offers you the opportunity to
change or update your profile information at any time by visiting these services at the following URL's:

. PressPass and ExpertSource - http://PressPass.businesswire.com

. IndustryTrak - http://IndustryTrak.businesswire.com

. Business Wire Connect - http://Connect.businesswire.com

For subscription services such as Company Archives e-mail news delivery, you may unsubscribe at any
time by clicking on the "unsubscribe" button on the registration page.

Do the Business Wire Web sites use cookies?

Yes, however Business Wire only uses cookies to facilitate functions at the Business Wire Web sites and
does not record or store any information about your movements on the Internet outside the Business
Wire Web sites. Please note that if you click on a link to a third-party Web site from one of the Business
Wire Web sites, the linked-to site may have different policies and practices with regard to cookies and
Business Wire has no control over and is not responsible for such policies or practices. You should
always consult the privacy policy governing any Web site you visit on the Internet for complete
information about their policies and practices.

What measures does Business Wire take to safeguard its online users' privacy?

Information you submit at a Business Wire Web site upon registration for specific services is password-
protected so that the only parties who have access to the information besides Business Wire and its
agents and affiliates are the member entity and its employees. In addition, individual employees of
members will receive individual passwords when they log-on to submit press releases online, and
information submitted using Business Wire Connect is further protected by Secure Sockets Layer (SSL)
software, which encrypts the information during transmission. In order to protect the integrity of the
password system, members should refrain from disclosing passwords and immediately change any
passwords that may have been compromised. Business Wire will never ask you for your password by e-
mail, so members and their employees should not respond to unsolicited e-mail requests asking for
password information even if such requests appear to be from Business Wire.

Please be advised that no data transmission over the Internet is 100% secure. Business Wire is
committed to protecting users' personal information, but cannot guarantee or warrant the security of this
information when it is sent to or through the Business Wire Web sites. Transmission of such information
is therefore at the risk of the user.

Privacy policy updates

This policy will be updated from time to time as necessary to add new Business Wire Web sites to its
coverage or to address new services and functions. Business Wire will provide you with notice of any
changes or updates to this policy at the home page of each of the Business Wire Web sites.
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Business Wire Terms of Use
Effective as of November 17, 2003

By using the businesswire.com Web site ("Site"), users agree to be bound by the following terms of use.
A. Limitations on Scope of Use

Use of the Business Wire Site is limited to submission of news releases for distribution via Business Wire
Connect and registration for and use of offered products and services.

You agree not to use the Business Wire Site for any other purposes, including, without limitation, to
store, aggregate, reproduce or distribute information available on the Site in any manner or to compete
directly or indirectly with Business Wire; to interfere with or disrupt the operation of Site or the networks
or servers connected to the Site in any manner; to impersonate any person or entity or otherwise
misrepresent your affiliation with any person or entity; to upload, post or otherwise transmit any content
that infringes the proprietary rights of any third party, or is otherwise unlawful or offensive; to harass or
otherwise harm Business Wire or any other person or entity; or to engage in commercial activities of any
kind without prior consent of Business Wire.

Any unauthorized use of the Business Wire Site may result in termination of all rights to use the Site and
penalties to the full extent provided by law.

All submissions to Business Wire are governed by the terms and conditions set forth in the Business
Wire Membership Application and Agreement (the "Membership Agreement") signed by you or an agent
of your company. By submitting a press release for dissemination by Business Wire, you agree to be
bound by the terms and conditions set forth in the Membership Agreement.

B. Disclaimer of Warranties

You agree that use of the Site is entirely at your own risk. EXCEPT AS SPECIFICALLY PROVIDED IN THIS
AGREEMENT, THE SITE AND THE MATERIALS ON THE SITE ARE PROVIDED AS IS, WITHOUT
WARRANTIES OR CONDITIONS OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR NON-INFRINGEMENT. Business Wire does not make any representations or warranties
that the Site or materials on the Site or products and services purchased at or through the Site will meet
your requirements or expectations, or that the operation of the Site will be uninterrupted, timely, secure
or error-free. Some jurisdictions do not allow the exclusion of certain warranties, so some or all of the
above exclusions may not apply to you.

C. Limitation of Liability

You agree that Business Wire will not be held liable for any improper or incorrect use of the Site or the
materials on the Site and assumes no responsibility for any user's activities on the Site or for the
inaccuracy of any content on the Site. In no event will Business Wire be liable for any direct, indirect,
incidental, special, exemplary or consequential damages, including, without limitation, procurement of
substitute goods or services, loss of use, data or profits, or business interruption, arising in any way out
of the use of (or inability to use) the Site or the materials on the Site or the inaccuracy of any content on
the Site, however caused, under any theory of liability. This disclaimer of liability applies to any damages
or injury under any cause of action, including, without limitation, those caused by any failure of
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performance, error, omission, interruption, deletion, defect, delay in operation or transmission, computer
virus or bug, communication line failure, theft, destruction or alteration of or unauthorized access to the
Site or materials on the Site. Some jurisdictions do not allow the exclusion of liability for incidental or
consequential damages, so some or all of the above exclusions or limitations may not apply to you.

D. Disclaimer of Liability for Third Party Content and Links

You agree that Business Wire is not responsible and will not be held liable for any third party content on
the Site or any third-party content, products or services available on other Web sites accessed through
links from the Site. Links to third-party sites are for your convenience only, and their inclusion on the
Business Wire Site does not imply any endorsement, guarantee, warranty or representation by Business
Wire.

E. Proprietary Rights

The Business Wire Site and all materials on the Site, including, without limitation, "Business Wire" and all
other trademarks and logos on the Site, are protected by copyrights, trademarks, service marks, patents
or other proprietary rights and laws. Except as specifically permitted in this Agreement, the Business
Wire Membership Agreement or by express written consent of Business Wire, you may not use the Site or
the material on the Site in any manner.

F. Rights Reserved / Change in Terms

Any rights not expressly granted herein are reserved. Business Wire reserves the right to make changes
to these terms and conditions at any time and for any reason by posting a notice on the Site home page.
All such changes will become effective 10 days after posting of such notice.. Your continued use of the
Site after the date such changes become effective will constitute your acceptance of the changes and
your agreement to be legally bound by any modifications or amendments to these terms and conditions.

About Usl|||||Contact/Us ||| Privacy Statement||| | | Terms ofiUsel | ||© Business Wire 2004
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© 2004 Business Wire

Requests to copy, circulate or further distribute a single news release that has been previously
distributed by Business Wire (other than copying for the limited purpose of an individual user's
reference) should be submitted to the contact person identified in the release. Any other requests to
copy, circulate or further distribute Business Wire's releases should be directed to
reprint@businesswire.com or:

Business Wire

40 East 52nd Street
14th Floor

New York, NY 10022.

About Usl|||||Contact/Us ||| Privacy Statement||| | | Terms ofiUsel | ||© Business Wire 2004
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